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Care and Feeding of you custom built bicycle&wheels
It is your responsibility to maintain (or pay us to maintain) your bicycle.  This includes safety inspections.
Get Fit!: Contact MountainVelo and get a basic $50 fit.  Tim will put your cleats on your shoes, set your saddle, adjust your bars, and prepare you for the ride.  www.mountainvelo.com or 435-901-8356.

Basic ownership tools for your bicycle: Check out the Common Accessories Page.

Ease on down the road: Don’t make a Deer Valley downhill run your first mountain ride or Wolf Creek Pass your first road ride on your new bike.  Ease into it. Take the bike around the neighborhood and show off to your friends.  Get the feel/practice shifting, allow the brakes to “break in”.  Brake pads have a smear layer of grease on them that needs to be burned off before they grab properly.  To quiet squealing brakes, add a little bit of bike polish to the rotor…it’ll help season them.  Practice shifting while NOT under load…especially with the front derailleur.
On Being Straight: Our mechanics have their own opinion on what straight is…that is in regard to your stem, handlebars and shifters/brake levers.  Your 3 way wrench will allow YOU to dial your bike into YOUR version of straight.  Don’t overtighten…especially if you have a carbon fiber steerer tube and/or bars.  And yes, we’ll help adjust and torque to spec once you’ve found happiness.

Funny noises: A new bike will be loud.  The drivetrain needs to settle in to itself.  Lube and riding time will help this.  If you purchased a new saddle (especially a Brooks), you will need to break it in.  Always wear a chamois when you ride a new saddle or you will get saddle sores.
Your Dharma Wheels: If you purchased handbuilt wheels, the spokes will ping the first couple of rides.  After about 100 miles, we would like to see them in the shop to true them after the break in period and adjust the bearings.  Just FYI, downhill/freeride wheels should be re-rimmed every year, or if you ding the rim.
Practice: If you have new clipless pedals, practice on the grass for a while before getting stuck on the trail and taking a tumble downhill…or falling over in the street on your road bike.  Practice shifting that front derailleur!  Practice changing tires in the comfort of your garage, because it’s a little harder out on the trail.
Inspect: If you have any carbon fiber parts on your bike, it is your job to inspect them before every ride.  This also goes for every bolt on your bike and your quick releases.
Have Fun:  The joy of a new bike or a new set of wheels is astonishing.  Enjoy your purchase, allow it to break in to your riding style and cherish the experience.  
Service it:Mechanical things don’t last forever…and that’s what keeps us in business.  Have your bike tuned twice a year, re-cabled every year, your fork and rear shock serviced every 20 hrs of use and think about new rims or wheels every couple of years…or depending on your aggressiveness.
So, thank you for supporting our shop.  It is your business that keeps us going.  Ride and Smile - DWC
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